
GENERAL CONDITIONS OF SALE 
 
The following terms and conditions shall apply to all equipment, tooling, accessories and other products acquired from NEWEN. ("The 
Products").  None of these terms and conditions may be added to, modified, superseded or altered except by written instrument signed by 
an authorized representative of NEWEN INT’L INC  ("NEWEN"). 
    

ALL SALES OF NEWEN® PRODUCTS ARE SUBJECT TO THE GENERAL CONDITIONS OF SALES STATED HEREIN. 
 
PRICES  - All prices in this publication are in U.S. DOLLARS Ex-Works NEWEN's shipping point and are subject to change without prior 
notice.  Prices, discounts and payment terms are those in effect at the time of written acceptance of order by NEWEN.  Prepayment of 
freight and insurance by NEWEN shall not convert any agreement to F.O.B. destination.  All costs incident to the installation, including 
but not limited to off-loading, rigging, hoisting and electrical hook-up and service beyond that specifically mentioned as included in the 
Equipment Warranty shall be borne by Buyer.  All Merchandise shipped with customer's own carrier will travel at customer's own risk if 
not insured.  NEWEN reserves the right to make changes in design or construction of its products at any time without notice and without 
any obligation on its part to incorporate those changes in earlier production models.  NEWEN also reserves the right to discontinue the 
manufacture and sale of any products at any time without previous notice.  NEWEN's prices do not include sales, use, excise, or similar 
taxes, and the amount of any present or future sales, use, excise or other similar tax applicable to the sale of the Products hereunder 
shall be paid by Buyer in addition to NEWEN's published prices for Products sold, or in lieu thereof.  Buyer shall provide NEWEN with a 
tax exemption certificate acceptable to the taxing authorities. 
 
CONDITION OF ACCEPTANCE AND MINIMUM ORDER - All orders are subject to acceptance by NEWEN San Diego, CA-U.S.A. and NEWEN’s 
ability to ship.  No order will be processed without receipt of a written purchase order bearing a purchase order number.  Product 
specifications, design, prices, discounts and terms are subject to change without notice.  All orders will be invoiced at prices in effect at 
the time of shipment.  A service charge of US$ 50.00 will be added to orders under US$ 250.00 Net. 
 
TITLE RETENTION - Unless credit to Buyer has been expressly approved in writing by NEWEN, NEWEN shall not be obligated to ship the 
oducts until NEWEN receives full payment (if check or negotiable instrument, until the check is honored or payment’s received by 
NEWEN's bank), including shipping and handling.  Title to the Products shall remain NEWEN's until full payment has been received.  
Until title passes to Buyer, the Products shall be kept at the location to which they were originally shipped.  Failure to make any 
payment when due shall give NEWEN the option, without liability and without limitation, to take possession of and recover the Products 
without notice.  Buyer shall pay to NEWEN a service charge on any and all late payments at a rate equal to eighteen (18%) percent per 
annum or the maximum rate permissible under applicable law, whichever is lower.  Buyer agrees to pay all costs, including attorney or 
collection agency fees, associated with collection or enforcement of this agreement. 
CREDIT AND SECURITY AGREEMENT - No credit is extended unless previously approved in writing by NEWEN.  Buyer hereby grants to 
NEWEN a security interest in the Products which have been purchased until full payment is received by NEWEN.  Buyer will execute a 
recordable financing statement indicating NEWEN's security interest in the Products.  Failure to pay the purchase price of the Products 
when due shall give NEWEN the option, without liability and without limitation, to take possession of the Products without notice, sell 
the Products at public or private sale at which NEWEN may be a purchaser, apply the proceeds after deducting expenses and liens and pay 
the surplus, if any to Buyer. 
DELIVERY/RISK OF LOSS/SHORTAGE CLAIMS - All shipments shall be Ex-Works NEWEN's shipping point and risk of loss or damage to, or 
destruction of, the goods from and after their delivery to the carrier shall be with the Buyer.  NEWEN shall not be liable for delay in 
delivery or failure to fulfill any order for purchase of Products due to cause beyond NEWEN's reasonable control, or due to acts of 
God, unforeseeable circumstances, acts of Buyer, acts of civil or military authority, fires, strikes, labor disputes, floods, epidemics, 
quarantine restrictions, war, riots, vandalism, governmental regulation, earthquakes, delays in transportation, shortages, inability to 
obtain necessary labor, materials, or manufacturing difficulties beyond NEWEN's reasonable control. Partial deliveries shall be 
permitted.   Full risk of loss passes to Buyer upon shipment of Products from NEWEN's shipping point.  NEWEN is not responsible for 
damages or loss in transit. Claims are the responsibility of the Buyer who should file them immediately with the carrier.  Prepayment of 
freight or insurance shall not convert the terms to F.O.B. destination.   Claims for shortages and/or receipt of incorrect goods must be 
made in writing to NEWEN within 10 days of receipt of shipment. 
RETURN OF MERCHANDISE - Products CANNOT be returned to NEWEN without its prior approval.  Customer MUST contact the Order 
Department to get approval and to be issued a Returned Merchandise Authorization number (RMA#).  Products authorized for return 
must be returned prepaid in original condition and in original container. The RMA# assigned by NEWEN should be written on the 
shipping label and MUST appear on a copy of the invoice(s) covering the original shipment.  A copy of the invoice must be included in the 
box with the parts.  Shipment must contain ONLY those items on the RMA as approved for return.  Merchandise must be received within 15 
days of the date of the RMA or the RMA will be cancelled.  Merchandise that is not under warranty is subject to an 18% restocking fee.  
The issuance of a RMA DOES NOT guarantee credit; it is only an authorization for the return of the Products.  Credit for return is at the 
sole discretion of NEWEN.  Credit will be issued only after inspection of returned goods.  Company credits are non-refundable.  Service 
& Installation charges are non-refundable.  Special order items and machines are non-returnable. C.O.D. returns will not be accepted.  
No return of altered or etched items.  Custom orders and machine orders cannot be cancelled once processed; sales are final: No return, 
exchange or refund.   Any credits granted by NEWEN are void if not used within one (1) year of credit issuance. 
CATALOG ERRORS: Although all information in our catalog has been carefully checked for accuracy, errors and omissions occasionally 
occur and therefore are subject to correction.  We regret any inconvenience. 
CHANGES - Buyer may make a written request for changes in specifications.  If a request for such changes is accepted by NEWEN and 
causes an increase in the cost of, or the time required for, manufacture of the product, NEWEN may adjust the purchase price and/or 
delivery schedule, and the General Conditions of Sale shall be modified accordingly. 
EQUIPMENT WARRANTY - NEWEN's Products are warranted upon delivery to conform to the applicable published specifications and to be 
free from defects in materials and workmanship under normal use for a period of one year from delivery.  No warranty shall extend to 
rapid wear parts and to any products or parts which have been subjected either to misuse, neglect, accident (including during shipment) 
or improper handling, installation, modification made without NEWEN's express consent, or repair, services made by parties not certified 
by NEWEN. Any products which are defective in workmanship or material will be repaired or replaced at NEWEN's option at no charge to 
the purchaser.  Final determination as to whether a product is actually defective rests with NEWEN.  The obligation of NEWEN 
hereunder shall be limited solely to repairing or replacing, at NEWEN's discretion, products that fall within the foregoing limitations 
and shall be conditioned upon receipt by NEWEN of written notice of any alleged defects or deficiency promptly after discovery and 
within the warranty period.  NO Products shall be returned to NEWEN without its prior consent.  NEWEN cannot assume responsibility 
or accept invoice for unauthorized repairs to its products, even though defective.  The life of a NEWEN product depends, to a large 
extent, upon the type of usage thereof, and NEWEN MAKES NO WARRANTY AS TO FITNESS OF ITS PRODUCTS FOR SPECIFIC APPLICATIONS 
BY THE BUYER NOR AS TO PERIOD OF SERVICE UNLESS THE COMPANY SPECIFICALLY AGREES OTHERWISE IN WRITING AFTER THE 
PROPOSED USAGE HAS BEEN MADE KNOWN TO IT.  NEWEN MAKES NO OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDED, BUT NOT 
LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.  BUYER WAIVES ANY RIGHT, 
EXTENDING BEYOND THE FOREGOING WARRANTY, TO MAKE A CLAIM FOR NEGLIGENCE BY NEWEN IN DESIGN, MATERIAL, WORKMANSHIP, 
INSTALLATION OR OTHERWISE. 
GENERAL: The exclusive venue and jurisdiction for any dispute between Buyer and NEWEN shall be in the State or Federal Courts at the 
location of NEWEN’s office in the state of California and California law shall govern all such disputes.  Buyer shall be subject to the 
personal jurisdiction of said courts.  These terms and conditions shall be binding on their heirs, assigns, executors and administrators 
of Buyer and shall inure to the benefit of NEWEN and its successors and assigns. 
N.B.: By signature on the accompanying Sales Agreement or by acceptance and use of product(s) shipped in fulfillment of phone, fax 
or written purchase orders, the buyer acknowledges receipt and acceptance of all the General Conditions of Sales contained 
herein. 
 
CUSTOMER SERVICE INFORMATION 
 
If there is a problem with your order, we want to make things right.  At NEWEN we do our absolute best to satisfy our customers.  Please call +1-760-233-0067,  
8:00am-3:00pm Monday –Friday PST for: 
 * Shipment Confirmation  * Problem Resolution  * Products Comments 
We consider our customers a vital part of our organization and welcome any suggestions you care to make about how we do things.  When writing to us, please use a 
separate sheet of paper for faster handling and mail to:   
    
NEWEN  - 1250 Pacific Oaks Pl, Suite 100 - Escondido, CA 92029 - USA 




